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1. LEJ

Hobpxasen ¢oHR ,3eMefienHe” ce aHraXHMpa C NPEBEHUHS M INPOTHBOAEHCTBHE CpeILy
noaxynsaHeto. Hacrosmara [TonuTrka 3a 60opba ¢ moAkynuTe H KOpynuuATa € paspaboTeHa ¢
11eJ1 oo0pABaHe, OTIyCKaHe, PaspenenaHe, OCYETOBOAIBAHE H IUIALIAHE HA CPEACTBA B MOMOILI
Ha CEICKOTO CTONAHCTBO, Pa3BUTHE HA CENCKHTE paioHH, puapcTBOTO M akBaKyJITYpHUTE B
Penybnuxa bbnrapus, xoMTO Aa ce H3BBPUIBAT B YCJIOBMATA HAa YECTHOCT, MOYTEHOCT W
MPUNATaHe HA BHCOKH €THYHH CTaHJapTH H J00pH NpakTHKM 3a MPOTHBOACHCTBHME Ha
KOpYIUHATA.

2. OBXBAT H ITPHJIO)KHMOCT

B nacroamara [TonuTtrka 3a 6op6a ¢ moOAKYNHTE ¥ KOPYNLUATA, TPETA CTPAHA € BCAKO JIMLIE HIH
opraHu3aumda, ¢ Kouto JppxkaBeH ¢oHm ,3eMemenue” BIM3a B KOHTAaKT [0 BpeMe Ha
npeAocTaBAHE HA CBOHTE YCIYTH H BK/IOYBA:
® KIHEHTH,
OOCTaBYULIM HA CTOKH H YCIYTH;
ObP)KaBHH HHCTUTYLIHHM H OPraHH Ha MECTHATA BJIACT;
o01ecTBeHH OpraHH3aLHH, OJHTHIH H OOIIECTBEHUIH;
CPeNCTBa 32 MacoBa HHGOOPMAIIHA H XYPHANHUCTH;
HENPABHTEACTBEHH H HECTONAKCKH OPraHH3alluH;
MeCTHa OBIIHOCT;
YY)KACCTPAHHH JUThXXHOCTHH JHLIA.

Hacrosiiuata nojiMTHKa ce MpuiIara 3a BCHYKH JIHLA, paGoTelny Ha BCHYKH HuBa B J[bpkaBeH
doHx ,3eMemenne”, BKIIOMHUTENHO BHCIIETO DPBKOBOACTBO B JIMLETO HA H3MBLIHHTENHHS
aupekTop Ha J{spxaBeH GoHA ,,3eMenenHe™, CIy KUTENH, KOHCYITAHTH, H3II'BJIHHTEIH HITH BCAKO
ApYro (M3HYECKO MNM IOPUAMYECKO JIMLE, CBBP3aHO ¢ AJMHHHMCTpAalHATa MMM HEHHHTE
CIIY)KHTEJIH, KbAETO H Aa ce HaMEpat (00wo Hapu4aHu ciayxutend B [Tonuthka 3a Gop6a c
NOAKYIUTE H KOPYIIHATA).

3. AE@HHHIMA 3A IIOJAKYIT

* 3noynorpeba cbe cayxebHO MoAoKeHHe, AOBEPHE, ACIETHPAHH IPABOMOLIMSA HAN
TIOBEPEHO HMYIECTBO € LIE H3BIHYaHe Ha IMYHA H3ro/a, H3ro/a 3a CBbp3aHu JHLA
HJIH BCAKO MOBEAECHHE Ha CIy)XuTenH Ha JIvpxaseH doux ,,JeMenenune” - cyGektu
Ha HactosuaTa [TonrTrka 3a 6opba ¢ MOAKYNHTE H KOPYILMATA - UPE3 KOETO TE HITH
CBBP3aHH C TAX JIMLA ce 001aro/IeTeNCTBAT HEIPaBOMEPHO H HE3aKOHHO;

e Hckane, npeanarane, gaBaHe WM NPHEMaHEe MPAKO HAM KOCBEHO HA MOAKYN HIIH
BCAKa Apyra obmara uiaH o0CLIABAHETO HA TaKaBa, KOETO 3acira HaAle:KHOTO
H3MBbJIHEHHE HITH HEU3ITBIHEHHE Ha 3aIbIKCHHE UITH [TOBEJEHHE, KOETO CE U3HCKBA,
OT IpHEMAIKA MMOJKYNa M HeloJaraiiara ce obnara WiK OT TO3H, Ha KOTOTO €
o0elana Takapa;

o Hckane, npuemane, obelapane HiIH JaBaHe Ha MapHYHA CyMa, YCIIYTa HITH IOJAphK,
C Uen Ja ce NMOBIHsAE BbpPXY ACHCTBHS HIIH PELUCHHA, 2 CE MONYYH JIMYHA WM
KopropaTtHBHa ofnara, Ja ce€ IMOCTHIHE KOHKYPEHTHO NPEJUMCTBO, H3TOAa OT
NpoMsAHa B HOpPMAaTHBHaTa ypeaba WM oT AelicTBusTa MM Oe3felcTBHATA Ha
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IUTBXHOCTHH JIMIIA, KOKTPOJIHM OPraHH M ApPYrH CyOeKTH, KBM KOHTO € HacO4YeHOo
KOpPYIIMOHHOTO AeHcTBHE;
e Jlpyru dopMH Ha NOAKYIBAHE.

4. TOJTAPBHIIH

CnyxuTenuTe, caMOCTOATENTHO H 4pe3 TEXHH ONH3KHU He TpAOBa fa NPEHOCTaBAT, H3UCKBAT HIH
IIpHeMaT napH B 6poi, pa3BieyueHus, yCAYrd, NOJAPBUM UM KAKBBTO K Aa OHIIO EKBHBANECHT Ha
BCHYKO rOpeH30pOeHO OT NOCTaBUMLH, (GHIHUECKH HIIH IOPHIHYECKH JIMLA H/UIH APYTH, KOHTO
npeanarat ycuyru Ha JispxkaseH Qo ,,3eMenenne” HAM ce OMHTBAT Aa CKIOYAT HOTOBOP ¢
Hbpxasen don ,,3eMeaenne™ ui ca B nepruoa Ha MoHHTOpHHT. He Tps6Ba sa ce nmpuema HHILO
OT CNYXKHTEJIHTE, HHTO CJIYXKHTENAT TpAOBA Aa yuacTBa B KOH(IMKTHH Ka3ycH, KoeTo GU MOTJIO
Jla HaKbpHH HJIH Ja Cb3JaJ€ CbMHEHHMs 3a CIOCOOHOCTTa Ha CIYXKHTENA A3 H3IBIHABA
3a]B/KEHHUATA CH [0 CrIpaBeIuB H Oe3npucTpacTeH HauYKH.

Ta3su IonuTeka 3a Gopba ¢ MOAKYNHTE M KOPYHUHATa HE 3a0paHsBa HOPMAIHH M HOAXOAAIIN
noAapblM, KaTO HaNpUMep Kajle¢HIApH, NHEBHHIH, XHMHKAJIKH - JaBaH{ W [OJYYaBaHH HA HIIH
OT TPETH CTPaHH.

5. HEINPUEMJIMBO MNMOBEJEHHE

e lckane, npueMane, oDellaBaHe WM JaBaHe HA MOAKYN Ha ANBXKHOCTHH JHMLA OT
OpraHH Ha LIEHTpa/iHaTa U MECTHATA BJIAcT, IPaBOOXPAHHTENHH OPraKH, OpPraHH Ha
chaeOHaTa BJIACT, HAIIHOHATIHH OPraHH MO MPHXOIUTE H APYTH KOMIIETEHTHHM OpraHH,
C L€/ B3eMaHe H/|IM 0TMAHA Ha peLIeHHd, CBP3aHH ¢ JeHHOCTTa Ha JIbpKaBed (o
»IEMeZlenHe M Ha YNIPaBAABAHHTE OT HETO aKTHBH,

¢ Hckane, npuemane, obemabane HIH AaBaHe Ha IIAPHYHH CPEACTBA 3a (PHHAHCHpaHe
Ha MONHTHYECKH MApTHH MM MONUTHLH, OCHTYPSBAHE HA KOCBEHM MMOJI3H H/HIIK
apyru ¢dopmu Ha o6nara, MOXEIOM Ja AOBEAAT O PEMYTALKOHEH PHCK, CBBP3aH C
MOAO3PEHHE B TBHPIOBHA C BIHAHHE, HENpPABOMEpEH N0OH3IBM, B3eMaHe Ha
MOMHTHYCCKH HMIIH BIACTOBH pPELIERHA B NoN13a Ha JIbpxkaBeH doHA ,,3eMenenie’ unu
PBKOBOJCTBOTO MY,

e MspnpuisaHe Ha MOAKYNHM AEHCTBHA H NMPAaKTHKH CIOPAMO CPEACTBA 33 MacoBa
uHpOpMalMAd H OKypHAIMCTH, KOHTO MOraT Ja HapyllaT [pUHUNIIATE Ha
KYPHAIMCTHYECKA €THKa M OOEKTHBHOCT MpH oOTpa3fsBaHe Ha [JCHHOCTTa Ha
Hupxaeen donp ,,3emenenne™;

o [Ipennarane u/mnu pnaBaHe Ha MOAKYN HAa JHMUA WAM OpraHM3alHH, KOMTO
OCBIIIECTBABAT POBEPKH, OAUT HIIH JPYTH KOHTPOIHH WJIH OJMTHH (PYHKIHH, C LE
OCBIUECTBABAHE HA BB3AEHCTBHE BBPXY pe3yNTaTHTE OT TAXHATA JeHHOCT M
CBHABPKAHHETO HAa TEXHUTE AOKNAIY, B ToN3a Ha J[bpxaBeH Goup ,,3emenenue’;

¢ 3noynotpeba oT cTpaHa Ha cryxHTenu Ha [ibpixaBeH oun ,,3eMenenue’ ¢ mapuaHu
CPeACTBa, JIMYHH JAHHH, UEHHH KHIDKA, CPElCTBA, OTIHYCKAHH 33 M3APHKKA HAH
JPYTH aKTHBH, C L] IpeJoCTaBAHETO HM Ha JUTHKHOCTHH JIHIA MJTH Ha KJIMEHTH, 3a
TAXHa JINYHA H3r0Jla, KAKTO K Ha CBBP3AHH C TAX JIHIIA,
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¢ [loanpapsiHe Ha MUCMEHH NOKYMEHTH - IOTOBOPH, 3asBJIeHHA U AD., IPHKPUBAHE HIIH
H33eMBaHe Ha JJOKYMEHTH H/HIIH 3aMECTBAHETO UM C MOJIPABEHH HJIH HEHCTHHCKH, C
Len Ch3JaBaHe Ha NHYHa H3roja 3a JIHXKHOCTHH JIMLA, KIMEHTH HIH AOCTaBUHLM Ha
JwpxaBeH QoHn ,3emMeaene’’, KakTo H HA CBBP3aHHU C TAX JIHLIA;

¢ Msnonssane Ha napuuHH cpejcTBa H pecypcH Ha JIspxasen ¢ouz ,,3eMenenue™ ot
HE[OBH CIIY)XHTE/NH 3a COOCTBEHH LENM WM pa3peillaBaHe Ha IUIAlaHHS HIH
IOJy4aBaHe Ha TAKHBA, 32 HEJIOCTABEHH CTOKH HIIH HEOKa3aHH YCIYTH;

¢ H3nonssaHe Ha napuyYHH CpeACTBa M pecypcH Ha J[bpxkaBeH doua ,,3eMegenue’ oT
HETOBHUTE CIIYXXHUTENH 3a MOJKPela Ha HEYMECTHO NPEANOYMTAHH GNaroTBOPHUTEHH
HJIM HECTOIIAHCKH HAYHHAHHA Ha TPETH JIHIA;

¢ VYHHIOXKaBaHe HA JOKYMEHTH MM ApYTH aKTHBH Ha JIbpxaBen douy ,,3eMenenne’,
¢ KpaiHa uen MaHMIYJHpaHe WIM H3oMayaBaHe Ha ¢akTH, 3a Ja ce ch3jgaje
noasexaaiia HHGopMalLlHs, B Pe3yNTaT Ha KOETO Aa Ce€ CTHCHE 0 YNpaBjleHCKa
OLCHKA WJIM PEIUEHHUE, HECHOTBETCTBALUM HA ACHCTBHTEIHOCTTA C L€/ peali3upaHe
Ha onpeeNneH JHYEH HHTEpeC;

e KoH(GIHKT Ha MHTEpecH MpPH OCBIIECTBABAHE HA CAyXeGHHTE 3aNL/DKEHHS upe3
00MaroAeTeICTBAHE Ha JIMIA CBBP3aHH ChC CIYXXHTENH WM GHU3HEC MAPTHLOPH;

o [lonyuaBane u/unn gaBaxe Ha MOAKYM, Mok GopMaTa Ha:

v NMapH4HH CPECTBA H YCIYIH;

v BJIH3aHE B HEPETJIAMEHTHPAHH JOTOBOPKH,

v H3HY/IBaHE H 3aIUIaXH KbM HACTOAUIM WiM OBIEINH CAYKHMTEAH, C el
MOJy4aBaHe Ha JIMYHA H3TOAa;

v NpoMsHa Ha HHGOPMALKA H/HIK Pe3yNTATH OT BTPEIIHH IPOBEPKH;

v B3€MaHE Ha CTPaHa B MEXAYAHYHOCTHH KOHQIMKTH;

v Ha3Ha4yaBaHE HIIH YBOJIHEHHE,

v ApyrH GOPMH Ha MOJKYIIBAHE.

e Hckanero Mnu mpHeMaHeTO Ha MOIKYN MOA KakBaTo M Ja ¢ ¢opMa 0T GH3HeC
napteeop Ha J[bpkaBed ¢oHa ,,3eMenenune” ¢ uen BleMaHe Ha pellEHHE B HErOBa
oA3a;

¢ MckaHe Ha moakyn WA Apyra oOnara NMpPH B3aHMOOTHOIIEHHATA ¢ KIHEHTH Ha
Hbpxaeen ¢onn ,,3eMenenne” no NoBoJ Ha TAXHOTO 0GCIyKBaHE H H3BLPIIBAHETO
Ha BCHYKH ACHCTBHA M JCHHOCTH, 3a KOUTO J(bpxaBeH GoHA ,,3emMeaenue’ UMa moet
AHTAKHMEHT, CBINIACHO JOTOBOPHH B3aHMOOTHOULICHHS, HAllMOHANHA MJIH BETpELlHA
HOpMAaTHBHa ypeada, periaMeHTHpala JeiHOCTTa,

¢ [lonxynmHoTO mnoOBeAEHHE OT CTpaHa Ha CHOyXuTenuTe Ha JlbpxaBeH ¢oHA
»3€MEJIEIHE™ CIPAMO MPEACTABUTENH Ha AbDKABHH HIH OOLIMHCKH OPTaHH;

¢ JIpyru ¢opMH Ha NOAKYINBaHE.

6. YMHIIJIEHA 3AT'YBA WIH IIPEHEGPEI'BAHE

Beeku cnyxuten Ha JinpkaseH ¢orn ,3emenenue, KOHTO e cTaHan o0eKT Ha HOAKYIHO
JACHCTBME € JUIBXEH Ja YBeAOMH cbraacHo HakasarenHo-mpouecyafieH Konekc, He3aGaBHO
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OpraHa Ha AOCBAEOHOTO MPOM3BOACTBO H Ja B3eMe HeoOXOAMMMTE MEPKH 3a 3ala3BaHe Ha
oOcTaHOBKATa U JAHHHUTE 3a IPECTHIIEHHETO,

AKO CITy)XMTENAT y3HA€ UIIH Ma OCHOBATENHO CbMHEHHE 3a TIOJKYNHH IPaKTHKH, JOK/Ia/Ba 33
Clly4as Ha [IPEKHA CH PHKOBOJMTEIN WM JIMPEKTHO Ha H3NBIHHTENHUS JUpeKTOp Ha [IbpkaBeH
tboHa ,,.3emenenune’.

B cnyuait ye ce kacae 3a MOAKYIHM OEHCTBHA OT CTpaHa Ha HM3IILJIHUTENIHMA JHPEKTOP Ha
HspxaBeH doun ,,3emeenne”, CHTHaNBT ce mpemnpaiia kbM KoMmucHa 3a nporusBozeiicTBHe Ha
KOpYILHATA B CHOTBETCTBHE ¢ H3HCKBAHHATA HA 3aKOH 3a IPOTHBOAEHCTBHE Ha KOPYHIIMATA H 3a
OTHEMAaHe Ha He3aKOHHO NIPHA0OUTOTO HMYLIECTBO, 0OH. JIB. 6p.7 ot 19 Anyapu 2018 .

B H3/10)eHHETO Ha Kasyca, CIIY)KHTENHTE CIeABa Jla ONHIIAT SCHO H pa3OHpaeMo CHTyauMsaTa U
Aa OOACHAT €CTECTBOTO HAa JECHCTBHETO W NMPHYHHHTE, MOPAJH KOHTO O ONPENENAT KAaro
MOAKYITHO, [0 CMHCBJIA Ha HacToAwaTa IlonuTrka. Jlo pasrnexzaaHe ue 6BJAT AONYCKAHH M
AHOHHMHH CHTHAIH, KOHTO OTTOBapAT Ha OITHCAHHTE B MPEAXOJHOTO H3PEYEHHE YCIIOBHH.
Hbpxasen ¢oun ,,3eMenenne” HAMa Aa TONEpHpa KaKBaTo K 1a e GopMa Ha penpecHBHA MAPKaA
Cpelly CJIY>KHTENH, KOHTO ca YBeJIOMHIH A00OpPOCHBECTHO 32 OCHOBATENHHUTE CH ChbMHEHHS 32
BBE3MOXKHO HOAKYNHO AcHCTBHE. JIOKNaJBaHETO HA TAKOBA MPHUTECHEHHE H AOOPOCHBECTHOTO
ThPCEHE Ha CHBET MITH CHACHCTBHE 1l CPELIHE MBJIHA MOAKpPENa OT cTpaHa Ha JIbpxaBeH doun
. JeMenmenne’.

7. INIAIIAHHUA 3A YIECHABAHE

[InamanuaTa 3a ynecHsaBaHe ca (popMa Ha NOAKYI, H3BBPIICHH C LN YCKOPABAHE HIH
ylecHABaHE Ha paboTaTa Ha CHYXHTeNs 3a HHAYe pPYTHHHO M3BBPUIBAHHM ACHHOCTH.
YnecHapamuTe nuamanus 0OHKHOBEHO ¢a HCKaHH OT CJIYXKHTEIIH Ha HUCKO HUBO, 3a 00C/1yXKBaHe
Ha (H3HYECKUTE HITH IOPHIHYECKHTE JIHLA, KOETO MO MPABO UM Ce JABJIXH,
Hacrosmara ITontuka 3a 6opba ¢ mogkynuTe H KOpYNIUATa CTporo 3abpaHsaBa 1a ce MpHEMaT
MIalaHus 32 YIeCHABAHE,
Ilpy cuUTyaluM, TIPpH KOHTO MMa DHCK 3a JIHYHATAa CHMTYPHOCT Ha CIY)XHTENIS HIH
HETOBOTO/HEHHOTO ceMeMCTBO M KOrarto IUTAlAaHEeTO 3a Y/IECHABAHE € HEH30EkKHo, ce
NpeanpHEMAT CIIEAHATE CTHIKH:

®  3ama3Ba Cce CyMaTa, KOSATO € IJIaTeHa,;

e  Cb3JaBa ce JOKYMEHT OTHOCHO MJallaHeTo;

¢  JIOKJIaJBa CE Ha PEKHs PbKOBOAUTEI.

8. M3HYIBAHE

Hbpxasen doun ,,3emenenue” ce npuabpxa kbM [lonuTHkara, 3a Aa NPOTHBOAESHCTBA Ha
IUIallaHKA 3a ylaecHaBane. ENMHCTBEHOTO H3KTIOUEHHE OT TOBa € NPH 00CTOATENCTBA, MPU KOUTO
CHYXXHTEJIAT UIIH TPETA CTPaHa HAMAT Apyra alTepPHATHBA, OCBEH 2 Ce MPUeME ILTALAHETO ¢ Uen
npeanaspale oT 3aryba Ha XKHBOT, 31paBe WK cBo6oa. [Ipu 06cToATENCTBO Ha IPHETO IITALIAHE,
OTTOBOPHOCT Ha CJIY>KHTENIA € Jla C€ CBBbP)KE CBOCBPEMEHHO C IPEKUS CH PBKOBOJHTEN H/HIH 14
ce 00bpHE AMPEKTHO KbM H3NBIHUTENHUSA AUpEKTOp Ha JIbpxkaBeH doHL ,,3eMenenue™, 3a aa
MO3XE HHUM/JIEHTBT Aa Ob/ie Ha/UIeXHO PErUCTPUPaH, pa3riaeaH H OTYETEH NpeJ] BIaCcTUTE.
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9. BJAI'OTBOPHUTEJHOCT U JAPEHUSI

Kato yact oT cBoATa KopnopaTHBHa oTroBopROCT, JIbpxaBeH (GoHA ,3eMenenue” moaxpens
6J1aroTBOPHTENHH OpraHH3aLKH.

10. IOJIMTHYECKH AEAHOCTH

HepxaBen toHn ,3emenenue” obcnyxsa Becuuku OeHeduuUMEPH, HE3aBHCHMO OT TAXHATa
MONHTHYECKA NPHHARJIEXHOCT, CNa3Ba MPaBHTENCTBECHUTE MOJNMTHKH 38 YCTOMYMBOCT H He
AONpHHAcs 32 (PMHAHCOBOTO CBHCTOAHHE Ha MOJHTHYECKUTE NAPTHH, NOJHTHUH H CBBP3aHH
HHCTHTYIIHH.

11. BU3HEC OTHOIUEHUSA

Jbpxased poun ,3eMenenne’ 04aksa OT TPETH CTPaHH, C KOHTO BOAH TPETOBOPH 3a YCNYTH, Aa
NOAX0XJAT KbM NMpobJieMUTe Ha MOIAKYITHTE H KOPYNLHATA 110 HAUYHH, KORTO € B CHOTBETCTBHE C
NpHHUANKETE, u3noxeHH B [Tommrukara. J{bpixasen ¢oHm ,,3eMenenye” H3UCKBA OT TPETH CTPAHK
CHTPYAHMYECTBO M 3al03HaBaHe C HU3HCKBaHMATa Ha [lonmuthkara 3a Gopba ¢ HOAKYOHMTE M
KOPYIIIUATA, C LeN NpoAb/KaBaHe Ha No-106pH GM3HEC OTHOLICHHS.
3a na mommbpka HaR-BHCOKHMTC CTaHAAPTH HA MOYTEHOCT MO OTHOLIEHHE HA JOrOBOPHH
OTHOILIEHHUS1 ¢ TPETH CTpaHH, J[bpxaBeH poHL ,,.3eMenenue” rapaHTupa, Je:
v\ CIyXHUTENUTE W CHTPYAHHUMTEe AOKYMEHTHDAT mpomeca mo usGopa u
OKOHYATENHO 0/100peHHe Ha BCAKa TPETa CTPaHa H
v 3ano3HaBa MO-MOAXOAALL HAYKH ¢ Ta3u [oNHTHKA CTpaHKTE, AHTAKHPaHH
B OH3HEC OTHOLICHHS.

12. 3AABJDXKEHUA HA CNYXKHUTEJIMTE

CayxuTenuTe ca JIBLXKHH Ja ce 3aI03HaAT ¢ Tasy [lonuTrka ¥ Aa 1 cnas3par.
I[IpenoTBparaBaseTo, pa3sKpHBAaHETO H IOKJIAABAHETO Ha MOAKYIIH M APYTH OPMH Ha KOPYNLHUA
ca OTTOBOPHOCT HA BCHYKH, KOHTO paboTAT oT uMeTo Ha JIbpikaBeH doHa ,,3eMenenue’ uiM ca
104 HETOB KOHTpoA. OT BCHYKH CIYXKHTENH C€ H3HCKBa Aa H30ATBaT BCAKAKBa AEHHOCT, KOATO
MOXe Ja IOBe/ie A0 WM Ipeanonara HapyleHue Ha Ta3u [lonuTuka.

Beekn cnyxuTen, Ipy ChbMHEHHE HIIH TTOAO3PEHHE 33 BB3HUKHAI KOHQIMKT WK HApyIIEHHE Ha
Ta3H [lonmuTHka cera unu B 6bA¢llEe, CBOCBPEMEHHO TPAGBA 1a YBEIOMH NMPEKHA CH PHKOBOJHTEN
HJTH H3MBIIHATENHUSA AMPEKTOp Ha J{npxkaBeH oun ,,3emenenue™.

Beekn cnyxuten, koito Hapywd Task [lomurhka we 6bae MOANOXeH Ha JMCLUMIUIHHAPHH
NEACTBHA, KOETO MOJXKE Ja IOBe/Ie 10 YBOJIHEHHE NMopaau rpy6o HenpaBoMepHO NOBEAEHHE.

13. OTYHETHOCT H JOKYMEHTUPAHE

Benuku cMeTky, GakTypH M Apyrd ZOKYMEHTH W 3allHCH, CBBP3aHH C OTHOLUEHHMATA C TPETH
CTpaHH, OM3HEC IAPTHBOPH, TPAGEA 1a C& H3TOTBAT U MOANBPXKAT CBC CTPOrA TOYHOCT H MBIHOTA.

14. HOPMATHUBHHA U3HCKBAHUSI
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Beuuku 3akonM K HapenOH Ha PenmyGnuka Brirapus, cBep3ann ¢ noakynuTe 1 KOpymuuara, ca
0T 0co6eHa BaXXHOCT M ce cna3eaT oT J{bpxaBeH ¢ona ,,3emMeaenue’.

15. IOBEJAEHHE ITPH CBMHEHHSI B KOPYIIIHUA

Bcexu cnyxuTten, 3a koito ce oTHaca Ta3u [lonmmTwka, ce Hachp4yaBa Ja M3pasH CBOSATa
3arPHIXKEHOCT OTHOCHO BCEKH MPobiIeM ¢ MOAKYI MM NOAO3PEHHE 3a 3MoynoTpeda Ha Bh3MOKHO
Haii-paHeH eTan. AKO TOH HE € CHI'YpeH Jamlu JajeHo JeHCTBHE NpEACTABIABA MOAKYI HIIH
KOPYNUHA MM aKO HMa HAKAKBH JpPYTH BBIPOCH, Te TpabBa na OBJAT MOBAMIHATH IIPEX
CHOTBETHHA NPAK pbKOBOAUTEN H/HIH ChBeTa 3a ynpaBieHue Ha Gopbara ¢ MoJKXynBaHeTo.

16. IIOBEAEHHE, AKO CTE IIOAJIOXKEHH HA ITOJKYII U KOPYIIIIUA

Heobxonumo € BcekH CHYXHTEN Na YBSAOMH NPEKHS CH PLKOBOAMTEN HAH JMPEKTHO
H3NBJIHUTEIHHA QMpeKkTop uny ,,CoBeTa 3a ympaBieHHe Ha Oopbara ¢ NMOAKYNBaHETO, MM Ja
H3II0/13B2 PETNIAMEHTA 34 MOJaBaHE Ha CUTHAJIH CBOEBPEMEHHO, ako My ObJie NPEMIOKEH MOAKYII
HITH CM#Ta, Y€ € JKEPTBa Ha JApyra ¢opMa Ha He3aKOHHA AEHHOCT.

17. 3AHIUTA HA CJIYKHUTEJINTE

PrkoBozacTeoto Ha {spxaBeH ¢oHA ,,3eMenenue” HachpuaBa OTKPHTOCTTA K MOAKPENS BCEKH,
KO#TO A0OpOCHBECTHO H3pa3H HCTMHCKa 3arpHXKEHOCT ChriacHo Ta3d [lonMTHKa, IOpPH aKo ce
OKaxe, 4e rpeiud. PEKOBOACTBOTO ce aHraXupa H rapaHTHpa, Ye HUKO# HsaMa Aa Ob/e TpeTHpaH
B pe3ynTaT Ha OTKa3 Aa YYacTBa B I[IOAKYNHM MM KOPYNUHOHHH HAEHHOCTH WIH HOpajgu
A0OGPOCHBECTHO AOK/AIBAHE HA NIOJO3PEHHETO CH, Y€ ACHCTBHTENHO WM NOTEHHHAIHO MOAKYI
HJIM IPYTo KOPYMIHOHHO MPECTBIIEHHE € U3BBPUICHO HAH MOXKE Aa ce clnyud B Opaeme. AKo
HAKOH CITY>)KHTEI CM#ATa, Y€ € MPETHPIs/ TAKOBa OTHOILIEHHE, TOi TpsOBa He3a0aBHO Aa yBEAOMH
KIIKOHITH unu n3nenautentHua qgupektop Ha Jispxasen Goua ,,3eMegenne”.

18. OBYYEHHE H KOMYHHUKAHHUA

O6yuenuero no Tasu [onuTHka € YacT OT mpoueca Ha BLBEXKIAIO 0OyUeHHE 32 BCHUKH HOBH
clyxuTend. BCHYKH HacTOAM CIyXXHTENH ilie MOJNYyYaBaT PeZOBHO MOAXOAANIO 06y4eHHe 3a
TOBa KaK [a [IpKjarar, ja c€ IPUIALPKAT 1 Ja cnaseat Tasu [TonHTHka.

PrkoBoacTBoTo Ha JIbpiasen donna ,,3emenenue” HMa HyleBa TONEPAHTHOCT KbM NOIKYIIHTE H
KOpYMLHUATA.

19. OTTOBOPHOCTH 3A IIOJIMTHKA 3A BOPBA C IIOAKYITUTE U KOPYIIIIUATA

ManenauTenHuaT aupexktop Ha JispikaBed doua ,,3eMenenne” HOCH USIOCTHATA OTTOBOPHOCT,
HacTosmarta [lomuTHka Za € B CbOTBETCTBHE C NPABHUTE H €TUYHH HOPMH, Aa OB/ CBECHA [0
3HAHHETO Ha BCHYKH CIY>KHTEJH H JIMLA MO KOHTpona Ha [[bpxaBeH doup ,,3emenenue® ¢ uen
CMa3BaHe W NpuIaraHe.

IIpeactaBuTeNaT Ha pEKOBOACTBOTO HOCH OTFOBOPHOCT 32 HEMPEeKbCHATOTO NPHIAraHe Ha TasH
MOJIKTHKa H HabmosaBa epeKTHBHOCTTA HA MEPKHUTE 3a CNpaBsHe 3a 60opba ¢ MoAKyIBaHETO M
BBIIPOCH OTHOCHO HEHHOTO THJIKYBaHe.

PbKOBOACTBOTO Ha BCHYKH HHBa B OPTaHH3alHATA € OTTOBOPHO 3a OCh3HaBaHe Ha [lonuTHKaTa
3a 6opba c moAKynuTe H KOpYNUMsATA, KaTO 3a LeNTa Ce MPOBeXIaT AJeKBATHH M PEIOBHH
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20. UISMEHEHHE H AKTYAJIM3ALIMA HA IMOJIUTHKA 3A BOPBA C IIOJAKYIIUTE H
KOPYIILIUATA

HepxaBen ¢oHa ,3eMenenue” ce aHraxupa [a NOperfiexJa MOHE BEIHBX TFOAHINHO M
aKTyalnH3upa IpH HeOOXOMHMOCT IOIUTHKHTE H MPOLEAYPUTE Bb3 OCHOBA Ha JOOPHTE [IPAKTHKH
1 HaTPYNaHus OnuT. Beuukn uaeHTHHIEpann MoaobpeHns we ObAAT BHEAPEHH CBOEBPEMEHHO.
Hacrosmara ITonuTika momiexku Ha H3IMEHEHHS W JONBJIHEHHS. Besako M3MeHeHHe Ha Ta3u
[TonuTuka Tpabea na 6bae 0XOOPABAHO MHCMEHO OT H3MBIHUTENHHUS IUPEKTOp Ha JbpkaBeH
doHx ,,3emenenne”.

HUCTOPHUA HA TIPOMEHHUTE
| n / |
Bepcusn JMara . IloapodnocTH 3a HaNpaBeHo | perneaaHa KomenTapu
Ne | H3MeHeHHe/ mpepasrjiexaane | OnoGpena or
CreraB Ha
eKHIIA:
| WBaiino ApGoB
H3BbpiueHa MUrpanus Ha Hukonait
CYKHC xvM HOBaTa Bepcus Ha Koxyxapos
cTaHAapra 3a uHpOpMauMOHHA
curypHocer ot ISO 27001:2013 K. EBrenu
. kbM ISO 27001:2022. BRI 5 | [EHYEB
o1 10.01.2025 r. | Urrerpupane na CYKUC cpe | PaboTa no | Ceetocian
CVYEII B MHTerpupana cucTeMa | PEHIDKEHEpUHT | MakouoB
| 3a YIpaBIcHHe. Ha ICY ANEKCaHABD
Ussspien Llanocren npernen | sanos
Ha UCY. umx. bunsua
Hososa
Bacun
CumeoHoB

Boitko Monmos




